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Margo Katterhagen, Register of Deeds 
 

Happy New Year!  
 

The REAL ID deadline is May 7, 2025. You’ll need a REAL ID to fly domesti-
cally in the US after May. Stop in to our office to get a certified copy of your 
Wisconsin birth, marriage or divorce certificates prior to heading to the DMV. 
This legislation was passed in January 2014, but it’s been extended multiple 
times. 
 

Real Estate continues to sell at a record high and our office feels the effects of the 
aggressive market. Interest rates remain steady at 7% for a 30 year fixed loan. 
With rentals at an all-time high, people continue to move forward with real estate 
purchases. 
 

Total documents recorded (including electronic transfer returns): 
2024 = 10,541 vs. 7,098 in 2023 
(We rejected 1,177 in 2024 documents due to the fact that they did not meet re-
cording standards) 
 

2024 – 83.5% of our documents were submitted to us electronically 
 

E-Returns: In October, we initiated our recording systems ability to send a PDF 
version of the recorded document to submitters that didn’t include a SASE. This 
process will reduce our postage expense greatly.  
 

Total real estate transfer fee deposits ($3 per $1,000): 
2024 = $988,161.90 vs. $904,761.00 in 2023 
 

Total deposits:  
2024 = $1,500,920.30 vs. $1,343,633.08 in 2023 
 

Total vital certificates printed: 
2024 = 8,822 vs. 8,759 in 2023 (only 44 less birth certificates issued with the 
closing of our last birthing unit in Barron County, showing that most parents are 
still ordering locally) 
 

Total number of documents back indexed (made searchable online) in 2024 = 

11,465. Since March 2020 we have back indexed over 79,776 older documents. 
More documents back indexed equals more revenue as the title companies pay a 
monthly subscription fee to access our documents. In 2024 these monthly fees 

generated $100,338 in revenue. 
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Lynette Metcalf, Program Manager 

 
As part of our commitment to innovation and efficiency, we are excited to announce we will be transi-
tioning to a paperless filing system. This transformation is not only a step towards modernizing our op-
erations but also a significant move to enhance our workflows and reduce our environmental footprint. 
Digital files can be accessed and shared instantly, facilitating quicker decision-making and collabora-
tion among team members. As we embark on the transition, it is important to recognize that while this 
change offers numerous benefits, it will also present challenges that we need to navigate together.  
 
Child Support funding is crucial for ensuring that families receive the financial support they need. This 
funding is allocated based on our performance in key guideline categories, which include: 

Court Order Establishment 
Paternity Establishment 
Current Child Support Collections 
Arrears Collections 
Medical Support 

 
The graph below provides a visual representation of the Barron County Child Support Agency’s current 
performance in these categories compared to the State of Wisconsin’s Federal Fiscal Year (FFY) target 
goals and the statewide average performance. 
 

 

 

 

 

 

The Barron County Child Support Agency has successfully collected a total of $1,752,810.23 between 

October 1, 2024 and December 31, 2024. These funds play a crucial role in supporting families within 
our community, ensuring that children receive the financial assistance they need for a stable upbring-
ing. 

 
 
 

 
Lance Peterson, Director 
 
2024 was a busy year for IT from projects to moving offices.  You can see a copy of our 2nd Annual 
Report at this link.  It has a brief overview of many of our projects as well as some statistics about our 
year and equipment.   
 
As we move into 2025, we’d like to remind everyone to please use our new Laserfiche process to sub-

Child Support Agency 

Technology 

  Barron County as of 

December 31, 2024 

Wisconsin Target Rate 

at FFY End 

Wisconsin FFY 2025 as 

of December 31, 2024 

Court Order Establishment 94.65% 80% 83.53% 

Paternity Establishment 97.88% 90% 88.28% 

Current Child Support 78.47% 80% 74.43% 

Arrears Collection 56.65% 80% 46.96% 

Medical Support Rate 42.87% No Target Rate 45.96% 

https://drive.google.com/drive/folders/10zn1FCGeG-CIaM8LcsNJJFoqRoh6CNDQ?usp=drive_link
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mit tickets.  You can find a direct link under BCLinks>IT Helpdesk Ticket. We will be changing how 
the email helpdesk@co.barron.wi.us functions and it may not get responded to as promptly as the La-
serfiche Process, going forward please use the Laserfiche Process. The Laserfiche process is the best 
way to get help.  If you cannot get to the form please use our helpdesk phone at extension 6830.   
 
Also, coming up in 2025 our two largest projects will be preparing for a new phone system and a new 
piece of software for DHHS.  As we complete these projects, they should help simplify things and cre-
ate efficiencies for anyone using those systems.  Be sure to check out the annual report for more infor-
mation as well. 
 
With our phone system as we move to a new system due to our current one no longer being supported 
most systems work with a “softphone” like Mitel Connect.  Due to this, we plan to be putting as few 
physical phones in as possible.  Instead use headsets, which generally cost less and require less sup-
port.  We’ve begun putting some in different places and will continue to do so.  This will help every-
one get used to the headset before the new phone system is in place.  There may be some spots where 
physical phones are needed (jail, courtrooms, etc) yet but we will be using headsets as much as possi-
ble.  More information will come as applicable. 
 
One last reminder about Phishing emails.  It is best if you use the red phish icon on the right side of 
Gmail to report messages. You can find that information in this link. (Also found in Gmail Section on 
the Tech Help Articles) Using the red icon also gives us the best reports to help determine if specific 
messages are getting through our filters.  

 
 

 

 
Rachael Richie, HR Director 
 
10th Annual Training Day  
Held the third Monday in January each year. The buildings are closed to the public to allow employees to com-
plete mandatory and optional trainings, purge files, clean storage areas, filing/scanning, etc. Mandatory training 
topics include (varies by department and position): Sexual Harassment, Bloodborne Pathogens, Civil Rights, 
and HIPAA. Optional training sessions offered: CPR/AED, Somali Culture overview, Technology Updates, 
EAP session, Preventing Dementia, Empathy, Conflict Resolution, and Critical Thinking.  
 
Recruitment 
2024: 10 employees retired; 31 left employment; 8 promoted/transferred; and 7 new positions 
As of the writing of this, the County is in the recruitment process for the following positions: 

Highway -  Heavy Equipment Operator (2) 
Health/Human Services - Administrative Assistant II 

 
Barron’s Best Nominations 
November 2024: Kelly Devine (Sher iff), Kyle Eggleston (IT), Steff Gonyer  (Register  of Deeds), Apr il Hol-
ten (Health/Human Services), April Holten (Health/Human Services), Margo Katterhagen (Register of Deeds), 
Charla Kucko (Administration), Judy Lansin (Corp Counsel), Becky Melton (Health/Human Services), Monica 
Olson (Sheriff), Lance Peterson (IT), Rachael Richie (Administration), Bonnie Roemhild (Health/Human Ser-
vices), Trisha Wickman (Health/Human Services) 
December 2024: Tim Bablick (IT), Marshall Black (Land Services), Pam Gannon (Health/Human Ser-
vices), Kim Collins (Land Services), Jennifer Jako (ADRC), Rhonda Sukys (Land Services), Tony Tangwall 
(Highway) 
January 2025: Steff Gonyer  (Register  of Deeds); Andy Krahenbuhl (Sher iff) 

Human Resources 

mailto:helpdesk@co.barron.wi.us
https://docs.google.com/document/d/1uy8tJYitRd6_B-olWZCVmFixBiHSNzNhN-iAmPMlBGQ/edit?tab=t.0
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Samantha Sommerfeld, Treasurer 

 

2024 TAXES: 
The first installment of taxes was due January 31, 2025. The county is now collecting taxes for 
all municipalities except for the City of Rice Lake 2024 taxes.  The 2nd installment will be due 
on July 31, 2025. 
 
Real Estate Tax Information 
Below is a comparison of delinquent taxes over the last several years. In November 2024 we 
started the In Rem Tax Deed foreclosure process for the 2021 delinquent parcels. I anticipate in 
February the Notice of Commencement and Petition for Judgment will be filed with the Clerk 
of Court.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Unclaimed Funds  
Pursuant to Wis. Statute 59.66, a list has been published of unclaimed funds within the county. 
This includes uncashed checks from municipalities and the Clerk of Circuit Court. You can 
view the entire list of unclaimed funds (for this year and prior years) by going to barroncounty-
wi.gov, Departments - Treasurer/Real Property Lister, Unclaimed Funds. You will also find the 
2025 unclaimed funds list in the “News” section.   

Treasurer 
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Nate Dunston, Medical Examiner 
 
How and Why the Medical Examiner’s Office Functions: 

 
Many deaths occur in hospitals, nursing homes, hospice care, or under the immediate care of a physi-
cian and are not unexpected. Others occur as the result of prominent non-natural events (accidents, sui-
cides, and homicides). Many of the remaining deaths are unexplained, unexpected, and/or suspicious. 
 
All deaths in Wisconsin must be explained through a certified death certificate, a legal document kept 
on permanent file with the county and state vital records offices. This document must be filled out and 
signed by a medical physician caring for the deceased or by a Medical Examiner or Coroner who has 
assumed legal jurisdiction over the death. Only a Medical Examiner or Coroner can certify a death as 
an accident, suicide, or homicide because the proper authorities must investigate these cases.   
 
In Wisconsin, a county must establish an office to investigate unexplained and non-natural deaths. This 
office must be run by a Coroner (an elected official) or a Medical Examiner (an official appointed by 
the County Executive and/or County Board). In most counties, Coroners and Medical Examiners are 
not required to be physicians or forensic pathologists. Barron County works under the Medical Exam-
iner system.   
 
Upon receiving notification of a death, the death will be assigned to the on-call Deputy or Medical Ex-
aminer to investigate the circumstances and to determine if the death indeed falls within the authority 
of the office, based on state statute §979.01. If the death is felt to not fall under its authority, jurisdic-
tion will be declined, and the certification of the death certificate will be referred to the decedent’s 
physician. If no physician can be found or if the physician refuses to sign the death certificate, our of-
fice will assume jurisdiction and certify the death.   
 
Suppose the death is felt to fall under the jurisdiction of the Medical Examiner’s Office. In that case, 
the next step will be to determine what level of investigation is necessary to determine the cause and 
manner of death.  
 
Every death is evaluated individually to determine what level of investigation is needed. Some cases 
may be adequately investigated by obtaining medical records, performing an external body exam, and 
speaking to physicians, family members, and/or witnesses. Some cases may require a scene investiga-
tion where the Medical Examiner goes to the scene of the death to investigate. Some will require an 
autopsy and toxicology studies. Some may require additional laboratory studies, follow-up interviews, 
and the review of police reports and other records.  
 
A typical case requires many hours to determine the cause and manner of death. A complex case can 
take weeks or months and require extensive investigation and research by the Medical Examiner’s Of-
fice. Specimens sent to outside laboratories for preparation and/or testing may delay the completion of 
a case for weeks to months.  
 
In the end, all information collected from the investigation is used to determine the cause and manner 
of death. The office generates an investigative report on each case, and autopsy reports are generated 
for every decedent examined by the forensic pathologist at the Midwest Medical Examiner’s Office in 
Ramsey, MN.                                                                                                            Continued on Next Page 

Medical Examiner 
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Barron County ME Recap 2024 

 

Month 
Total 
Cases M F Natural Suicide 

Homi-
cide 

Acci-
dental Pending 

Unde-

termine
d Autopsy 

Crema-
tions 

Death 

Certifi-
cates 

January 38 27 11 32 0 0 6 0 0 0 37 13 

Febru-

ary 41 18 23 37 2 0 2 0 0 1 31 11 

March 41 17 24 38 0 0 3 0 0 1 31 10 

April 27 18 9 26 0 0 1 0 0 0 22 2 

May 35 22 13 33 0 0 2 0 0 0 30 10 

June 40 24 16 35 0 0 5 0 0 0 32 11 

July 46 25 21 44 1 0 1 0 0 0 35 12 

August 54 27 27 48 2 0 4 0 0 2 48 19 

Septem-

ber 49 21 28 44 0 0 5 0 0 2 43 9 

October 42 23 19 35 4 1 2 0 0 2 27 15 

Novem-

ber 37 18 19 34 1 0 2 0 0 3 30 8 

Decem-

ber 45 22 23 39 1 1 3 0 1 3 36 14 

             

2024 
Totals 495 262 233 445 11 2 36 0 1 14 402 134 

2023 
Totals 535 285 250 474 12 5 44 0 0 21 483 152 

2022 
Totals 526 276 250 477 4 1 43 0 1 19 439 165 

2021 
Totals 504 277 227 459 12 0 33 0 0 18 404 172 

2015 
Totals 394 194 200 369 3 0 22 0 0 7 - - 

Medical Examiner (Continued) 



DEPARTMENT OF LAND SERVICES – 2024 REVIEW 
 
Zoning Division 

• 538 Land Use Permits issued with a valuation of $76,047,492.00 
o 97 were permits for new dwellings with a valuation of $33,891,484.00 
o Many LUPs require follow-up site inspections 
o 20 Shoreland Mitigation Plans approved 

• 250 State Sanitary Permits issued; 112 County Sanitary Permits 
• 236 soil tests reviewed 
• 263 septic system installation inspections 
• 175 new rural addresses assigned and signs ordered; 32 replacement signs ordered 
• Board of Adjustment hearings: 

o 22 special exceptions 
o 15 variances 
o 1 administrative appeal 

• Zoning Committee hearings: 
o 21 rezoning petitions 
o 2 lot variances 

• Continued Laserfiche scanning, adding over 1000 documents to the database during 2024  
• Ordinance revisions: 2 

 
Soil & Water Conservation Division 

• Construction practices: 
o Coordinated with USDA/NRCS to provide local landowners with several hundred 

thousand dollars of federal funding to assist with conservation projects 
o 13 manure pit closures; of the 370 manure pits constructed since 1970, 170 have 

been closed 
o 8 grassed waterways totaling over 8950’ in length 

• Multi-Discharge Variance (MDV): Landowners/producers in the Red Cedar watershed 
with current resource concerns may receive funding to plant perennial vegetative cover 
(critical area stabilization) in headland areas in order to reduce runoff. Headland areas 
often have increased erosion and reduced crop productivity. This voluntary program is 
funded by local wastewater treatment plants to offset pollution discharges until treatment 
system improvements can be implemented. Approximately 20 acres have been 
established in perennial vegetation, resulting in 84 lbs/year of total phosphorus reductions 
and 86 tons/acre of soil loss reductions. 

• Cover Crops: Continued a long-standing county funded program to implement the initial 
adoption of cover crops on 800 acres in 2024.  Annual cover crop survey completed. 
Utilized 2024 orthophotography to identify over 12,000 acres with actively growing 
spring cover crop. 

• Lakeshore Technician: Barron County now has a dedicated staff person who is working 
with landowners and lake organizations to help protect and enhance these culturally and 
financially important resources.  Technician Pat Brown created a Native Plant Sale for 
the spring of 2025, working with an area greenhouse. Visit SWCD Native Plant Sale for 
more information. 

https://www.barroncountywi.gov/index.asp?SEC=89D075CD-5873-4056-8599-65155CFB943F&DE=9E66C068-8F1F-4323-8238-B581BCA87ED1


• Farmland Preservation Program (FPP): Wisconsin residents who are agricultural land 
owners may qualify for an income tax credit for maintaining compliance with soil and 
water conservation standards. There are approximately 200 active participants in the 
county with a combined total of 50,000 acres eligible for the tax credit of $10.00/acre, 
bringing them $500,000 of state credits annually.  Conservation compliance is monitored 
by conducting site visits, reviewing aerial photography, and requiring participants to 
submit annual certification documents to our office. 

• Conservation Planning: Most Barron County producers are following up-to-date 
conservation plans, and these are continually updated as producers notify our 
Conservation Planner of changes in their crop rotations or tillage practices 

• Nutrient Management Farmer Education Training: Conducted 73 individual sessions 
including topics such as following a nutrient management plan (a requirement of state 
law and the FPP program), providing fertilizer recommendations to increase profitability, 
and eliminating areas of over application as well as updating the overall conservation 
plan. Assisted with plans covering over 24,980 acres.   

• Nonmetallic Mining:  
o Sand and Gravel  

 Permitted Sites = 68 
 Approved Acreage = 2928 
 Active Acreage = 841 
 Permit Applications = 3 
 Permit Revocations = 0 

o Industrial Sand  
 Permitted Sites = 12 
 Approved Acreage = 4129 
 Active Acreage = 1049 
 Permit Applications = 0 
 Permit Revocations = 0 

o Reclamation Evaluation Survey Acres = 395 
o Certification of Completion Acres = 193 
o Site visits and surveys were completed at all nonmetallic mining sites using GPS 

and drone equipment.  Operators are required to pay annual fees and maintain 
financial assurance, both based on the amount of disturbed (active) acres of the 
previous year’s activities, for each permitted site.  Overall, sand and gravel 
operations have shown an increase in mining activity throughout 2024 while the 
industrial sand operations have shown a decrease in mining activity when 
compared with previous years.  Reclamation activities for both sand and gravel 
operations and industrial sand operations were significantly higher in the 2024 
calendar year.   

• Groundwater Testing: This project is complete and the results will be available later in 
2025. 

• Tree Program: Sold 20,600 native trees & shrubs to county property owners at cost. 
• Invasive Species Control: Beetles were raised and released at multiple sites for our 

purple loosestrife biological control program. Continued with spraying of Japanese 
knotweed areas; had great success in treated areas, however new patches keep appearing 



in different areas throughout the county.  More outreach and education of the public will 
be needed in order to control the spread. 

• Environmental Poster Contest: Coordinated with local schools, creating a calendar of 
winning posters, which each winner received. The contest has 5 divisions with First, 
Second, Third and 10 runners-up possible in each division. 

 
 
 
Land Information Division 

• Surveyed boundaries of county land in Cedar Lake section 11 & Prairie Lake section 33 
• Government Corner Maintenance in the Towns of Arland, Chetek, Sioux Creek, and 

Vance Creek 
• Barron-Burnett County Surveyor Cooperation Agreement: 

o Obtain coordinates and create new monument records on Government Corners - 
Towns of Grantsburg & Swiss. 

o Government Survey marker replacement due to road construction - Town of 
Meenon 

• Scanned, indexed, and mapped 211 new survey documents which are now on file with 
the county surveyor and available to the public via the GIS website. 

• Prepared and recorded 39 Agricultural Preservation Covenants to maintain the residential 
density standard of the A1 Exclusive Agricultural District. Maintenance of this standard 
is required for state certification of Barron County's Farmland Preservation Plan which 
allows for potential landowner tax credits on this acreage. Over 2000 acres have been 
retained in the A1 zoning district through the use of the covenant documents since the 
2016 ordinance revision.  

• A net gain of 224 acres of land was rezoned into the A1 zoning district during 2024. A 
total net gain since the 2016 ordinance revision is over 4170 acres.  

• Completed spring 2024 orthophotography project funded by Wisconsin Land Information 
Program grants. New orthophoto was added to the public GIS website.  

• Completed transition to new GIS website. The former WGXtreme website was 
discontinued by the vendor at the end of 2023, and the county is now utilizing the Beacon 
application for public GIS mapping. 

• Completed map modifications for 674 parcels due to factors such as land division and 
parcel combination. There were 257 plats/deeds reviewed and approved through the Land 
Use Ordinance land division process. This process ensures accurate parcel boundaries 
and descriptions into the future as well as conformity with other ordinance provisions.  

• Completed GIS data conversions for NextGen911 project including extensive testing and 
revisions.  

• Completed V10 (version 10) of the Statewide Parcel Mapping county data submission. 
Participation in this submission is required to allow the county to obtain Wisconsin Land 
Information Program annual grants.  


